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SHORT VACANCY NOTICE

OPEN TO INTERNAL AND EXTERNAL CANDIDATES
	I. Position Information

	SVN Number

Position title
Position grade
Duty station
	SVN/IOMSO/038/2013
IT Assistant 
G6 

Hargeisa / Mogadishu 

	Seniority band: 

Job family: 

Organizational unit: 

Position number
Position rated 
Subject to rotation
	III

Information Technology

Support 

N/A

Yes

No

	Reporting directly to
	Project Manager – CBMM & CT 

	Overall supervision by
	Head of Office / Chief of Mission

	Managerial responsibility
	No

	Directly reporting staff
	0


	II. Organizational Context and Scope

	International Organization for Migration (IOM) has been assisting Somali authorities in Capacity Building for Migration Management (CBMM) in Somalia.  One of the key activities of CBMM programme is installation and maintenance of Personal Registration and Identification System (PIRS), software developed by IOM to register travellers with biometric data at key ports of entry.  To assist immigration authorities, IOM also provides training of immigration officers in IT skills and PIRS database.   

The number of ports of entry using PIRS database, has significantly increased since 2011 and so has the need for associated IT support including maintenance of servers.  PIRS database is regularly being upgraded with new features and capacity to enhance effectiveness and ire-installation of an enhanced version of PIRS and additional training is expected at selected ports of entry.  Furthermore, there is a need to expand internet connectivity for ports of entry to timely submit and PIRS data to the central servers.  While IOM assists immigration authorities to develop and maintain its IT capacity, IOM looks for IT Assistant who provides dictated IT support to these activities of CBMM programme.    

	III. Responsibilities and Accountabilities

	Under the guidance of Chief of Mission and direct supervision of CBMM & CT Project Manager, the candidate is expected to perform the following responsibilities. 
1) Assessments: Participate in periodical CBMM assessments to verify IT environment and needs of ports of entry, the number and functionality of PIRS work stations procured at ports of entry and immigration offices, identifying necessary assistance required by IOM Somalia.  

2) Implementation: 

· Assist procurement of PIRS-related and IT equipment 

· Installation, maintenance and trouble-shooting of PIRS as required.  

· Assist planning, preparations and delivery of local training in PIRS and IT as required, including development and review of training materials and manuals.   

· Work closely with PIRS technical team based in IOM Headquarters and Africa Capacity Building Centre (ACBC) to upgrade existing PIRS System and install new equipment as required in different sites. 

· In consultation with IOM Somalia Chief of Mission, Head of Office and project managers, assist other IOM missions in PIRS installation and training.  
· Provide observations and suggestions related to IOM Somalia’s support to PIRS in Somalia to project managers and ITC Somalia. 



	IV. Competencies

	The incumbent is expected to demonstrate the following technical and behavioural competencies.  

	Behavioural 

	a) Takes responsibility and manages constructive criticism; 

b) Works effectively with all clients and stakeholders; 

c) Promotes continuous learning; communicates clearly; 

d) Takes initiative and drives high levels of performance management; 

e) Plans work, anticipates risks, and sets goals within area of responsibility; 

f) Displays mastery of subject matter; 

g) Contributes to a collegial team environment; 

h) Creates a respectful office environment free of harassment and retaliation, and promotes the prevention of sexual exploitation and abuse (PSEA); 

i) Incorporates gender-related needs, perspectives, and concerns, and promotes equal gender participation; 

j) Displays awareness of relevant technological solutions; 

k) Works with internal and external stakeholders to meet resource needs of IOM


	Technical

	a) Delivers on set objectives in hardship situations; 

b) Effectively coordinates actions with counterparts and partners; 

c) Works effectively with local authorities, stakeholders, beneficiaries, and the broader community to advance country office or regional objectives.



	V. Education and Experience 

	1) University degree in computer science, information technology or related educational background;  
2) Knowledge of database design and development using either Microsoft SQL server or MS Access; 
3) At least five years’ experience in database design and development and website design and development.  
4) Experience in planning and conducting IT training; 

5) Knowledge of communication equipment such as VHF and HF radios; 

6) Previous experience in immigration and border management or security management  



	VI. Languages

	Required

	English                                                   Fluent

Somali                                                    Fluent

	Advantageous

	Arabic
French



Method of application: Interested candidates should submit CV and a cover letter indicating the Vacancy Notice Number, with three professional references and contacts (email or telephone) to the:

International Organization for Migration (IOM)

Mission in Somalia, Nairobi Office

Human Resources Department

Gitanga Groove, off Gitanga Road

P.O. Box 1810 – 00606

Nairobi

OR

Send by email to: hrsomalia@iom.int
Only short listed candidates will be contacted.
Closing date: 19th July 2013
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